Cong ty TNHH Cbng nghé Blue Data

S6 02 Trwong Quéc Dung, Phuwéng 8, Phi Nhuan, HCM
Hotline: 0938.563.896

Website: bluedata.vn

Email: info@bluedata.vn
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Hé théng quan 1Y bdo hanh toan dién

HE THONG QUAN LY BAO HANH PIEN TU
ONLINE

I.  HANG MUC TRIEN KHAI

Trién khai trén website cia doanh nghiép, bang Subdomain hodc Domain chinh cta
cbng ty.

Tich hop tbng dai SMS 7039.

Tich hop SMS Brandname (néu cé).

Doanh nghiép co6 tai khodn admin dé& quan ly cac thdng tin sdn pham, théng tin khach
hang, Pai ly, SMS...

Cé&c chirc nang chinh xem tai muc lll.

Xay dyng hé thédng quan Iy ma QR Code theo yéu cau riéng.

Phat trién cac chirc nang thanh App trén di dong.

Trién khai cac chirc nang quan ly Stra chiva bao hanh, Tram bdo hanh, Quan Iy linh kién
theo yéu c4u riéng trén toan hé théng.

Phat trién cac chirc ndng kich hoat san pham, tich diém, tich tién cho Dai ly nham gia
tang ty 1& kich hoat bao hanh cho san phdm va khuyén kich Dai ly ban hang.

Ngoai ra, cé thé thiét ké cac chirc nang theo yéu cau riéng clia doanh nghiép nham dap
(ng cac yéu cau kinh doanh.
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BANG GIA CAC GOI PHAN MEM THEO CHUPC NANG
Tay theo yéu cau trién khai cta doanh nghiép, cac géi phan mém sé dap &ng dung chirc nang

bao hanh dién t& cho san pham:

# G6i phan mém M6 ta Thei han Thanh tién
N 5 2 s Ao a Khach hang truy cap website bao hanh,
1 | Phan mem bao hanh dién tt nén nhap Serial ctia san ph&m dé& kich hoat 01 nam 2,900,000
Website Lk
va kiém tra.
Phan mém bao hanh dién tlr nén Khach hang c6 thé kich hoat bdo hanh N
2 | Website & SMS b&ng Website va SMS. 01 nam 2,900,000
Phan mém bao hanh dién tlr nén Khéach hang c6 thé kich hoat bao hanh y
3 Website & QR Code b&ng Website va ma QR Code. 01 nam 4,900,000
Phan mém bao hanh dién t&r c6 quan ly | Kich hoat danh sach Serial san phadm -
4 | pai Iy, kich hoat Serial cho Dai . cho tirng Dai Iy trong hé théng. 01 ndm 8,900,000
x 5 2 s A o uan ly ma in tem phd cao SMS, khach
Phan mém bao hanh dién t&r c6 quan ly Q‘ ? N . N ~ <
5 Tem bzo hanh SMS. haAmg kich poatébar_lg cach cao ma PIN 01 nam 2,900,000
trén tem dé nhan tin.
. . Quan Iy ma in tem phud cao QR Code,
Phan mém bao hanh dién t&r c6 quan ly | khach hang kich hoat bang cach cao va «
6 Tem bdo hanh QR Code quét ma QR Code trén tem dé kich 01 nam 4,900,000
hoat.
U A Quan ly ma san pham, nhan tin xac -
7 | Goi Tich diém SMS - Bdi qua thure v tich diém SMS dé déi quUA ting. 01 nam 4,900,000
Sé lwong tem: 5,000.
. Chét liéu: decal v& cé phu cao, R
8 | Intem phu cao Kl'ch thg’éc: oxdcm. 0116 6,000,000
Thiét ké mau tem mién phi.
N i & Khéi tao Keyword. “
9 | Thué dau s6 SMS Tich hop API. 01 nam 3,600,000
10 t%lrj:g cap ma PIN va ma QR Code in Sé lwgng theo yéu cau. 01 n&m X
1 Thiét k& 'ng dung Bao hanh dién to Thiét ké (rng dung trén di dong theo 01 nam «
trén di ddng (APP Mobile) yéu cau cta Doanh nghiép.
12 Phan mém quan ly Stra chira bao hanh Thiét ké theo yéu cAu 01 nam .

cho cac Tram

(Chi tiét tai website: www.baohanhdientu.net)
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1. CHU’C NANG CHIiNH

1.
1.1

QUAN LY THANH VIEN
Ph&n nhom
- Thém danh sach thanh vién vao cac nhém da tao va da phan quyén
- ADMIN va Nhém dwoc phan quyén chd ddng thwe hién: thém, xoa, stra.
QUAN LY SAN PHAM
- Phan san pham theo nhém, hang, loai.
- Nhap thdng tin: form, theo file excel, nhap hang loat...
- Danh séach théng tin s&n phdm san pham: tén san pham, model, serial, tinh trang, ngay nhap,
han bao hanh...
- Tinh trang s&n phdm: mé&i tao, da kich hoat bao hanh, hét han bao hanh, khoa...
- Xuét file danh sach san pham (theo ngay, hang, Iwa chon trang thai)
KiCH HOAT BAO HANH
3.1 Kich hoat bang Website
- Trién khai giao dién website kich hoat bdo hanh tai dia chi: baohanh.webcongty.com
- Khéch hang truy cap va dién thong tin dé kich hoat online.
- Khach hang sau khi kich hoat thanh céng sé nhan duwgc thdng bao ngay trén website, Email
hoac SMS Brandname (néu co).
- Hinh anh:

{8} Bang ky bao hanh san pham

+ Kich hoat bao hanh sdn phdm va dang ky théng tin s& hifu sdn phdm

Model sin pham * Ho va tén *
Nhap model san pham Nhap ho va tén KH
Serial * Bia chi
Nhap Seria Nhap dia ch
Ngay mua * Dién thoai lién hé *
Nhip ngay mua Pién thoai lién hé
Pia chi mua hang * Email *
Nhap vao dia chi mua hang Nhap vao dia chi hom thu

KICH HOAT BAO HANH

3.2 Quan ly ma QR Code

- Quan ly danh sdch ma QR Code theo tirng s&n pham.

- Xuét danh séach in &n tem nhan.

- S dung &ng dung quét QR Code tinh d4 in trén tem nhan cda sdn pham dé tién hanh cac

bwéc kich hoat bao hanh.
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- Khéch hang sé truy cap vao dia chi website thay vi thao tac nhap tay.

- Tién hanh kich hoat twong tw nhw bwédc 3.1

TRA ClPU BAO HANH

- Tra cu bang website: truy cap website.

- Dién théng tin ma san pham -> kiém tra.

- Thoéng béo thdi han bao hanh trén website

- Giao dién tra ctvu bao hanh dworc thiét ké theo chuan landingpage méac dinh hodc theo yéu
cau ctia doanh nghiép

- Tich hop tdng dai SMS phuc vu tra ctru, kich hoat béo hanh.

QUAN LY SMS

- Quan ly tinh nhan kich hoat, tra cu bao hanh cta khach hang.

- Lwu danh s&ch tin nhan dén, tin nhan tra vé.

- CAu hinh ndi dung tin nhan SMS.

KHACH HANG

- Hé thdng tw dong cap nhat danh sach khach hang sau khi kich hoat, gdm céc thdng tin: Ho
tén(*), sé dién thoai(*), email, dia chi, cong ty...

- Cha déng cap nhat chinh stra mét sé chirc nang trong théng tin khach hang.

- Lich st thei gian d& nhén tin kich hoat hoat, kiém tra bao hanh san pham.

- Xuét file excel.

THONG KE BAO CAO

- Tinh hinh kich hoat, kiém tra.

- Ty lé kich hoat theo cac model, nhém san pham.

- Céc béao céo khéac theo yéu cau.

LUYU TRO DIF LIEU

- Lwu trlr di¥ liéu dworc lwu triv trén Hosting.

GIA HAN VA BAO HANH BAO TRi

- Bao hanh mién phi 01 n&m theo th&i han hop déng.

- Céc hang muc sé& dwoc tinh phi gia han hang ndm nhw trong hop déng.




IV. HINH ANH HE THONG
1. MAN HINH KIEM TRA
Giao dién nay duoc thiét ké theo mau landingpage c6 sén hoac duwoc thiét ké theo

yéu cau (01 mau).

S6 lweng mau Landingpage thiét ké theo mau cua tirng doanh nghiép vuot qua 01

sé tinh phi: 500,000 vnd/mA&u.

KIEM TRA BAO HANH

Vui léng dign m3 sdn phdm dé tra cifu théng tin thai han bao hanh:

2. MAN HINH KiCH HOAT SAN PHAM
Giao dién nay duoc thiét ké theo mau landingpage c6 san hodc dwoc thiét ké theo

yéu cau (01 mau.

KiCH HOAT BAO HANH TRU'C TUYEN

HUGNG DAN KICH HOAT BAO HANH

1. €4 phap Kich hoat bédo hanh:

KH [Serial] [TenKhachHang] gli 8077
Vidu: KH SA1200906879 NGUYEN VAN A -> 8077

2. Ca phap kim tra thdi gian bao hanh:

KH Serial gii 8077
Vidu: KH SA1200906879

Luu §: Nhitng truéng hap khéng thudc pham vi bao hanh, Khach
hang co thé chuyén sang Dich vu ngoai béo hanh

Lién hé Hotline: 0934681447 € dudc hé trg.

Vui lang dign day di cac théng tin vao form dudi day. Hé théng s& kich hoat bao hanh dién tir cho san pham cla ban:

Cdc dé muc danh dau (*) la bat budc.

Serial*

Ho tén khach hang *

Sa dién thoai khach hang *
Chon Tinh/TP

Chon Quan/Huyén

Bia chi

Email

Tén clra hang

KICH HOAT




3. MAN HINH DANG NHAP

bang nhép tai khoan

admin

%] Bang nhip

» Quén mat khau?
» Dang ky tai khoan

4. QUAN LY SAN PHAM

mm SRR

1-500f 8116

ST Tén san pham Model Serial Hing Trang théi
3 Pin Note 7 N7 1908192018 VIETTRONICS M6 tao
4 Pin Note 7 N7 1908192017 VIETTRONICS M6i tao
5 PinNote 7 N7 1908192015 VIETTRONICS Méi tao
& Pin Note 7 N7 1908192014 VIETTRONICS MGi tao
7 Pin Note 7 N7 8192013 VIETTRONICS M6 tao
8 Pin Note 7 N7 1908192012 VIETTRONICS M6i tao
] PinNote 7 N7 1908192011 VIETTRONICS Méi tao
10 Pin Note 7 N7 1908192010 VIETTRONICS MGi tao
il Pin Note 7 NT 1908192009 VIETTRONICS M6i tao
12 PinNote 7 N7 1908192008 VIETTRONICS Méi tao

5. KICH HOAT SERI CHO PAI LY

EXEEE

1-130f 13
STT M3 phiéu M3 dom hang Kho xudt Ngwai nhan
1 PX20199-16512949 2 Knho Chinh HCM Thir
2 PX20196-2036331 2 Knho Chinh HCM Thir
3 PX20195-172046254 2346234 Kno Chinf HCM Loi

6. QUANLY SMS

Ngay nhap kho

19/08/20

10/08!.

Téng 56 rgng

Han béo hanh

NiA

NiA

NiA

Ngay xuit kho

09/09/2019 16:51 GMT+7

2710612019 02:01 GMT+7

31

5/2019 17:21 GMT+7

Hanh déng

Fxig

FxE

Hanh dong

Fe®ax

Fe®ax

Feax

Zx

Zx




1

6

8

1 84906033111 vnp-7x39 VvTD 7039 VTD 210112520804 0398252803
2 84506033111 vnp-7x39 VvTD 7039 VTD 21011250804 0398252803
3 34906033111 vnp-7x39 vTD 7039 VTD 21011250804 0398252803
4 84973831919 wil-7x39 VvTD 7039 Vid 180300705383 0356108101
5 84919216738 wnp-7x39 vTD 7039 VTD 180100720712 0375870035
5] 84981977343 wil-7x39 vTD 7039 Vid 180102701647 0983318128
T 84981977343 wil-7x39 VvTD 7039 Vid vnvttv180102701647 0983318128
8 84983318128 vms-7x39 VTD 7039 VTD PA-40TDBV VNVTTV180102701647
VTD PA-40TDBVY VNVTTV180102701647
9 84983318128 vms-7x39 vTD 7039 NGUYEN THI HONG NHUNG
10 84905370688 vms-7x39 VvTD 7039 vid 210112100935 0977474220
> . . <
1-50 0f 61
3 SerialNo SDTKH Ho tén Biachi SOT K thudt Tién kich hoat Thanh toan Ngay kich hoat Han b hanh Trangthé  Ghichi Chirc nang
O 19081s2019 0934881447 than 0934681447 30000 Chuathanh tosn 20-08-2018 20092020 Kich Hoat ow
o 1908182020 0979150724 ol 0979150724 30000 Chua thann todn 20-08-2018 20002020 Kich Hoat o
1907250010 0934881447 thuan 0034681447 30,000 DA thanhtean 01-08-2018 01-08-2020 Kich Hoat ow
O 1903130008 0879150724 test 0979150724 30000 Chua than tosn 25-07-2019 25072020 Kich Hoat ow
Béo cdo tdng thé
Tirngdy 01052021 pénngay  27-07-2021
ChonHang | Tatcd ) ChonNhém | Tatca B
wocel | Jic I oaily | Tatc B
# Tén san phim Hing Nhém Model Dai ly Téng serial D3 xuit kho 93 kich hoat Chura kich hoat
1 DanAm Thanh Di Déng Artsound BLUZEK | B2200°PU Thigt bi am thanh Gia khang 1 0 0
2 Dan Am Thanh Di D@hg Artsound ACNOS C5390 Thiét bi am thanh Gia Khang 10 o] 4
3 DanAmThanh DiBong Artsound ACNOS csaas Thiét bi am thanh Gla khang 1 0 3
¢ DanAmThanh DiBong Artsound ACNOS csa50 Thigt bi am thanh Gia khang 1 0 2

CONG TY TNHH CONG NGHE BLUE DATA
Nguwoi lién hé: Vd Minh Thuan
Di dong: 0934681447

Email: info@bluedata.vn

Website: www.bluedata.vn
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